
Your information is being collected by Origin Energy Limited (ABN 30 000 051 696) or one of its 
subsidiaries or affiliates (together, we or us). 

1. What information we collect
As an occupier or owner of a property affected by our business operations, we may collect your personal information.  
This includes your name, address and contact details, your banking details and tax details (including your ABN if 
applicable) and the name, address and contact details of any third party that you have authorised to negotiate on your 
behalf, including any attorneys appointed by you under a power of attorney. 
In some circumstances, we may also collect sensitive information about you (such as health information) where it is 
relevant to our business activities or the activities of third parties for whom we act.

2. How we collect your personal information

We collect your personal information from you and from third parties, as set out in the Privacy Policy.  

3. The purposes for which we collect your personal information
We may collect your personal information for a number of purposes including:
•  to decide whether or not to enter into a business relationship with you; 
•  for your business or other relationship with us or third parties for whom we act or perform functions; 
•  to communicate with you about your business or other relationship with us or third parties for whom we act or perform functions; 
•  if you lodge a complaint with us, to process and respond to your complaint; 
•  to answer your enquiries and provide any information or documents you request; and
•  to update our records and keep your contact details up to date, including records of our interactions with you.

4. When we disclose your personal information to third parties
We may disclose your personal information to third parties for the purpose for which the information was collected.  
These third parties include: 
•  our joint venture partners;
•  entities for whom we act or provide functions – for example if we collect your personal information in our capacity as 

upstream operator for the Australia Pacific LNG Project, we may disclose that personal information to Australia Pacific 
LNG Pty Limited;

•  our service providers, for example financial institutions for payment processing, information technology suppliers, 
maintenance contractors, mailing services and logistics providers and our professional advisors such as accountants, 
auditors and lawyers;

•  your authorised representatives; and
•  government and regulatory authorities, where required or authorised by law.
If you do not provide your personal information to us, we may not be able to do business with you.

5. Information held overseas
We may hold personal information about you in, or may disclose this information to, third party service providers located 
overseas. Your personal information will most likely be held in the Philippines. If your personal information is held in other 
overseas countries in the future we will update this collection statement.

6. How to access or correct your personal information 
Our Privacy Policy sets out how you may access and correct the personal information that we hold about you and how  
to lodge a complaint relating to our treatment of your personal information. 
Our Privacy Policy and contact details are available at www.originenergy.com.au/contact or you can email us at  
privacy@originenergy.com.au.
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Origin Energy Retail Limited ABN 22 078 868 425 • Origin Energy (Vic) Pty Limited ABN 11 086 013 283 • Origin Energy Electricity Limited ABN 33 071 052 287 
Origin Energy LPG Limited ABN 77 000 508 369 • OC Energy Pty Ltd ABN 62 144 655 514 • Sun Retail Pty Limited ABN 97 078 848 549 • 100 Waymouth Street, Adelaide SA 5000 
Telephone 13 24 63 • Facsimile 1800 132 463 • Web enquiries originenergy.com.au/contactus
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